Sam and Mike were next-door neighbors who both needed to have their cars repaired.  

The repair shop Sam went to didn’t seem very friendly.  In fact, they made him feel like they were too busy to even bother with him.  He sat in their dreary customer waiting room for hours, losing valuable time from work, wondering who was working on his vehicle.  Would they fix it right?  What would happen if they didn’t?  Finally they handed him the bill.  It was a lot more than he was expecting to pay.  Sam wasn’t a very happy customer. 

His neighbor Mike went to Milex, where he received a warm, friendly greeting as soon as he walked through the door.  The friendly, professional staff at Milex gave his car a comprehensive inspection, prioritizing the most critical repairs first.  Then they presented him with a written estimate so he could decide for himself what needed to fixed that day, and what other repairs could wait to be done at a later time.  The written estimate included everything he needed to know—the cost of parts, labor, shop supplies and taxes.  That way Mike knew he wouldn’t have an unpleasant surprise once the repair work was complete.  The staff at Milex reminded him that it was his car, and he was the one who would decide what would be done and when.  They wouldn’t do anything without his saying so first.

Mike asked who would be working on his car.  He was told that all of the technicians at Milex were ASE, (Automotive Service Excellence) technicians, and that many of them were also ASE Master Technicians.  Mike also learned that Milex was an AAA Approved Auto Repair facility, a longstanding member of the Better Business Bureau, and a member of the nationwide Automotive Service Association, (ASA).  Mike knew that his car was in good hands and that he wouldn’t have to worry.  His repairs would be done right—the first time.

Mike explained to the Milex staff that he wasn’t able to take time off work to wait for his repairs. That’s when he learned that the people at Milex understand their customers are busy, so they do everything they can to make having their vehicles serviced as hassle-free as possible.  Mike had the option of having Milex take him back to his office in their free shuttle, and that they could come back to pick him up later on when his car was ready.  Or he could arrange for an early bird drop off or an after hours pickup if that would be more convenient.  They could even pick up his vehicle from his home or office and deliver it to him when the work was done.   

Mike had such a good experience at Milex that he decided to make them his one stop shop for all his auto repair needs since they could take care of everything from the transmission to the tires.  He also went to the Milex website, at milexauto.com, to sign up for their Royalty Rewards program.  That way he would earn points with each visit that he could redeem later on to help save money.  And when Mike told his neighbor Sam about his good experience with Milex, Sam decided to become a regular Milex customer too.  And that’s what Milex is all about.  Helping their customers save money by properly maintaining their vehicles to keep them on the road longer while providing them with top-notch customer service.

